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Volunteer Role Description

	Role Title:
	Shop Volunteer

	Where:
	Various locations across the city

	When:
	Flexibly Monday-Saturday between 9am-5pm

	Commitment:
	Flexible but must work at least four hours per month

	Duration:
	Ongoing

	Requirements:


	We have 7 charity shops around Birmingham that contribute to the fundraising target for Birmingham Settlement. All the shops have a full-time manager, but are staffed by volunteers. A Shop Volunteer’s responsibilities include:

· Sorting and pricing clothes, books & bric-a-brac.
· Receiving incoming donations.
· Serving customers using the till.
· Arranging window displays.

· Restocking shelves.

	What’s In It For You:


	· Gain new skills, use existing talents & increase your confidence.

· Gain work experience if considering a career change or looking for paid work in the field.
· Meet new people and get involved in our regular social and fundraising events.
· Give something back to the local community.

· Do something valuable and rewarding with your free time.
· Contribute to providing a large part of the Settlement’s income, which enables us to deliver services to the community free of charge.

· Have the opportunity to join and work as part of the Settlement team.

	Why We Want You:


	· You are friendly, helpful and able to contribute to good customer service.
· You have good communication skills.
· You can work with others as part of a team.
· You are reliable and flexible.
· You can be discreet and maintain confidentiality.
· You are able to use your initiative and work independently once trained.

	Notes:


	You must be at least 14 years old to volunteer in one of Birmingham Settlement’s charity shops.


	For more information, contact:
	Rob Netherway

Tel: 0121 250 0749

Email: robert.netherway@bsettlement.org.uk 
Or contact your local Settlement Shop.


